ELECTRAVOLT Need Help?

PUBLIC SUPPLY OF ELECTRICITY Enquiries and complaints
ElectraVolt: 755 322 8130
John Doe electravolt.com/contact
123 EIm Street Faults and emergencies
Springfield IL 62704 ElectraVolt: 755 864 352
I
[ . Please pay $122.2 until 08 Aug 2024
Hello, we've prepared your energy bill 70 "
CB:.‘I’I":”t“%:O; J”%gj - 31July 24 You can find 4 simple ways to pay on
ill date:1 Aug
Customer account number:123456789 i ISl @i s [2EgE.
Electric Account: 987654321 Meter Reading Summary: 123 Elm Street, Springfield, IL
Service Address: 123 EIm Street, Springfield, IL 62704 62704
Meter Present  Previous U Days of
Previous Balance $120.75 Number Reading Reading sage Service
Payment Received through 2024-07-20 $120.75 Energy | 12345678 | 10450 9630 820 30
Balance forward $0.00 Average temperature 2023 2024
(C) this billing period 29 27
New charges | Average kWh rate this month: $0.12534

Basic Charge

Monthly Usage: 123 Elm Street, Springfield, IL 62704
Total Usage: 830 kWh from 07-01to 07-31

lllinois Sales Tax $5.25 1000

Wright Transit Tax $11 I I I I I I I I I I I I
Operation Round Up $0.75 0 Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
Total Payment due $122.2 2022 m 2023 2024

Here's how you compare (in kWh)

< Great Tip
Efficient homes s 3 031 .o How to use your AC efficiently
~ Cood Set your thermostat to a constant
Your home Taeessssssssss /191 temperature, such as 78 F. When
L2 Using more than average you leave, turn off your AC or rise
Similar homes 5.352 the temperature 7-10 degrees.

o
2023-12-20 to 2024-01-20 38 A’ more electricity
This id based on 10 similar homes an average of 6 mi from you. Efficient than efficient homes
homes are the most efficient 20% of this group.

Ways to pay your bill

When paying you need your customer reference number which is A123456
Please allow 3 working days for your payment to clear at bank or Post Office and 5 working days if you pay by post.

@ Online Portal E] Name Energy App
Login to your account at Using our app to pay this bill. Download at
accounts.electravolt.com to pay this bill, electravolt.com/app

purchase power and monitor your usage.

E Direct Debit Credit Card
= S

Go to electravolt.com/directdebit to setup or Pay your bill with your credit card, security and
update a direct debit from your bank or credit without a fee at electravolt.com/creditcard. We
card account. accept Visa, American Express and Mastercard.



